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Tyler Dashboard

The Tyler® Dashboard is a web-based application through which you can open Tyler products and
other applications. The Tyler Dashboard allows you to share information, view critical processing
information, and access daily work from a single launching point. You can customize your
personal dashboard using web parts, or if you are a system administrator, you can add web parts
that are used by everyone in your organization

This document outlines the general tasks for using the Tyler Dashboard. For specific details on
using the dashboard with your Tyler product, refer to the documentation available for that product.

Tyler Dashboard Features

The Tyler Dashboard setting and navigation options manage connections and display features.
The Tyler Menu option displays your Tyler product menu as a floating menu, while your Favorites
list provides easy access to those programs you use most often. The work/display area of the
dashboard displays selected web parts.

Personal Preferences Dashboard Settings ]

Tyler Menu

|
Dashboard Help
| BROWSE  DASHBOARD  PAGE |<—iTﬁb5 ,y| L CENTRAL SEARCH |[EE TvLER MENU
\ Hide/Show Dashboard
Dashboard Central Program Search Search.. o | i View and Edit Menus
L X (Munis-specific)
e
. Tyler Dashboard .
- NWeb Part Maintenance
Topic Search
. # EDIT VIEWS
Views ’
Home .
My Workflow My Favorites
Central Programs
Warkflow General Ledger Seftings [# ¥
- | @ Notifications 1 (1 Unread) )
Favorites # Edit Favorites Roles »®
* My Favorites [:=] Approvals 2 (0 Unread) Saved Reports ¥ o
Rol System Settings F
oles
User Attributes System Update »
Workflow Business User Attributes H %
Rules
System Settings Workflow Business Rules [ 3
Saved Reports
General Ledger Settings Tile View Agd Link
System Update
~ Human Resources/Payroll
Employee Master
» Financials —| Web Parts
¥ Recent Activity
Recent
Program  —|  permit central
Activity Property Central Settings Updated: 4/3/2014 2:35:18 PM 43
Jury Notification Labels
Jury Selection Changes
Audit
Jurors
UB Central
Applicant Central v
Workforce Central
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Search
On the home page, the Search box provides an integrated search tool for the Tyler Dashboard.

(i)

BROWSE  DASHBOARD  PAGE SO CENTRALSEARCH [EE TYLERMENU ¥k WEB PARTS O,

™
Dashboard Search.. el

b Tyler Dashboard

When you use this option, the search results include records stored in Tyler menu and Munis
central programs. For example, if you enter 100 as the search criteria, the results include
employee records that include 100, customer records that include 100, accounts that include 100,
and so on.

With additional setup, your SharePoint administrator can configure this search feature to also
search items stored in your organization’s SharePoint directories.

The search results display by category, for example, Vendor, Employee, Property, and so on.
Highlight a category to view the results. If your SharePoint administrator has configured the
search to include your SharePoint directories, the list also includes an entry for these results. Use

the Sort Results B‘ and Sort Direction Oﬁtions to chanﬁe the sort order for the results.
melfingy £ 2

BROWSE  DASHBOARD O CENTRALSEARCH [EE TVIERMENU O,
Dashboard - v105 - melfring 100 el
%,
3 Tyler Dashboard
o yler basnooar
# EDIT VIEWS Search Results IN 100R Report Sort Results By:
e

Home Tyler Menu 2 Application: Human Resources/Payroll . Tenant
Central Programs Vendor 12 Executable: prin100r = Program
Workflow Program Location: Munis->Human Resources/Payroll->Payroll->State Specific->Midwest->Indiana->IN « Application

Employee 1 i

; - 100R Report

# Edit Favorites Sort Direction:

Property 17 Launch this program  Add to My Programs .
Employee Master di
Account Master Customer 1 i ke

= Descending

Accognt Master Utility 20* Import State Data
Permit Central 5 Tenant: Munis
Property Central Invoice 1

Application: Property Revenues
Jury Notification Labels

Jury Selection Changes Audit
Jurors

UB Central

Applicant Central

Maureen's 6.1 Site 6 Executable: tmdin100
Program Location: Munis->Property Revenues->Property Tax Billing->South->Maryland->Billing

Process->Import State Data

Launch this program Add to My Programs

Browse

When you open the Tyler Dashboard, the Browse tab is the active tab. This tab is the home view
for the dashboard. When you click the Tyler logo from other dashboard pages, the application
returns you to the Browse tab.
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Page

The Page tab provides direct access to Microsoft® SharePoint® features. These features are

specific to Microsoft SharePoint. When you make changes using these options, they will affect
our Tyler Dashboard, but they are not changes supported by Tyler.

BROWSE DASHEOARD PAGE

D. Wersions E D .

Permissions
Edit Page Edit E-maila Alert  Approve Reject Workflows  Edit Mobile Make Title Bar
- Properties Delete Page Link  Me~ Page.~ Homepage Properties
Edit Manage Share & Track Approval Workflow Page Actions

This option is only available to users with Site Collection Administration permissions.

Dashboard

The Dashboard tab provides direct access to Tyler University and the Tyler Community.

BROWSE DASHEOARD PAGE
B -
ww {4 Enoll ( search % Mew Post
- Q My Courses ‘E} Identity 3 Favorites
Launch
Tylerl
Tyler University Tyler Comnmunity

To access these resources, your User Profile page must be completed with your Tyler user ID and
password.

melfing> F 2

BROWSE  DASHBOARD My Settings ENY O
. Sign Out
Dashboard - v105 - melfring fel
'. I
# Tyler Dashboard e pofe
Apply Template
# EDIT VIEWS User Profile Clear User-Added Dashboard
H Content
Home ﬁ;::r["[;':'g MUNIS - Maureen Bishoj
# Edit Favorites :;::\T;':g_ sessssss
Workflow Central . .
oretiow entra User ID: tyler\melfring (melfring)

Workforce Central
Roles Using: [GWC/SL - Genero Web Client/Silverlight] ]
Printer Definitions

Tyler Forms Integration

ok ]

Configuration

If you select an option in the Tyler University or Tyler Community group and your profile is not
complete, the program displays a login page.
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Tyler University

Tyler University provides eLearning and other resources available to users. These eLearnings and
resources include a mix of tutorials and documentation.

The Tyler University options include Launch TylerU, Enroll, and My Courses. When you click
Launch TylerU in the ribbon, the Dashboard displays your home page for Tyler University.
. ET=CEl

melfing> & 2
BROWSE = DASHBOARD = PAGE £ CENTRALSEARCH [EE TLERMENU £ WEBPARTS O,
= | {4 Enroll Q@ search - New Post
W | &My courses T Identity 3 Favorites
Launch
Tyler Community
PN
# EDIT VIEWS = .
;'—'] m Maureen Bishop-Elfring | Logout | ContactUs A
Home
TYLER
UNIVERSITY
# EDIT FAVORITES v
System Update
Employee Accruals ]
Employee Deductions Home All Training Events Help
Employee Master
TylerCM for Munis Settings My Course Enroliments = 1| Maureen Bishop-Elfring
System Miscellaneous Code| m Edit your personal status
Saved Reports E-learning Live Events Pending Approval
Payroll History Report
Vendors Tyler U Course Links
Tabl Curriculum (i} Curriculum (i} Curriculum Curriculum (i} Curriculum
Overt{mke al Ves o &~ Search & Enroll
Maplink Settings Munis - Setting [ ] Munis - Using ) Munis - Set Munis - Using [=) Munis - Apply Q My Transcript
Up Your the Your the a Dashboard
Vendor Community in Community Community Template & Catalogs
Central Screen the Dashboard Identity in the Through the {j My Requests
Dashboard Dashboard
Ribbon TEMT
i [OFEN ] I = PowerPoint Training
Live Training Events
234 See All Courses » 9

<<= May 2014 >55
Bl ) 2 W S o s
27 282 29 30 1 2 3
4 5 6 7 8 9 10
. 1 12 13 14 15 18 17
MDEIQTHE gw&e T ng 18 19 20 21 22 23 24

the publlc 25 26 27 28 20 30 3

My Shared Workspaces

Workspaces You Participate In
None at this time
Browse All Workspaces

o« HD 3

Use the options within Tyler University to manage your personal training for Munis and Tyler
products.

When you click Enroll, Dashboard provides a list of defined curricula for core and end users of

Munis and Tyler products. Each option includes the resources available to complete the eLearning
curriculum for that product area.
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To enroll in a specific curiculum, select the check box and click Enroll. The page provides a
confirmation next to the Enroll button.

melfring + 2

BROWSE  DASHBOARD O CENTRALSEARCH [E ™ERMENU )
Dashioard - v105 - melfring
o
Tyler Dashboard =
i BROWSE DASHBOARD CENTRAL SEARCH 5 TYLER MENU
[ E—— Curricula R EE
[ Munis - AP Cash Disbursemer|
Home Dashboard - v105 - melfring
Central Programs [ Munis - AP Core User o
workion O s a¢ curicon-compd L) Tyler Dashboard
# Edit Favorites [ Munis - AP Curicula - Lite )
# EDITVIEWS Currieula
Empl Maste
mployee Master [0 Munis - AP End User Munis - AP Cash Disbursements Core User
Account Master Home
Account Master [ Munis - Budget Core User Munis - AP Core User

Central Programs

‘Workflow Business Rules
Workflow
Service Order/Print Munis - Budget End User

Service Order Assignees Munis - Cash Management C # Edit Favorites
Assign Citizen Requests

Citizen Request Settings
Utilities

Utility Billing Customers
Account Event History

Transfer Delinquent to Tax
Account History Inquiry/Report
Google

System Update

3

Munis - AP Curricula - Comprehensive

Munis - AP Curricula - Lite

Employee Master
Account Master
Munis - Contracts Core User | Account Master

Munis - Comprehensive - AP Munis - AP End User

Munis - Budget Core User
‘Workflow Business Rules
Service Order/Print
Munis - Employee Expense - I| Service Order Assignees
Assign Citizen Requests
Munis - Inventory - New Core |  Citizen Request Settings
Utilities
Utility Billing Customers
Account Event History

Transfer Delinquent to Tax
Account Histery Inquiry/Report
Google
System Update

Munis - Contracts End User Munis - Cash Management Core User

Munis - C ive - AP Cash Di:

Munis - Contracts Core User

OooOooooaoao

Munis - Inventory - New End Munis - Contracts End User

Munis - Employee Expense - New End User

Munis - Inventory - New Core User

OooOooDooOoOoDoooooaog

Munis - Inventory - New End User

Enroll |Successquy enrolled in: Munis - Budget End User

Once you are enrolled in a curriculum, when you click My Courses on the ribbon, the program
displays a list of the eLearning resources available for that curriculum.

melfingr £x 2
BROWSE ~ DASHBOARD  PAGE O CENTRALSEARCH [ TVIERMEMU §F WEBPARTS O,
. ~
. Dashboard - v105 - melfring
“#4 Tyler Dashboard P
£ EDIT VIEWS Status  Curriculum Course Title
. Munis - AP Invoice with no s
Home @ Munis Accounts Payable liquidation 2
Central Programs @ Munis Accounts Payable Munis - Adding a Vendor v
Workflow
PR, Munis - Accounts Payable y

The Status indicator displays your progress for a particular course.

Not Started
In Progress

®® |6

Completed

I
L.

Passed
Failed

(x)

Click the Open button to launch an eLearning course or click the course title to display a summary
page for the course.

Tyler Dashboard User Guide, Version 6.1 Page 8
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The summary page includes a discussion board and a document library for the identified course.

melfing> & ?
BROWSE = DASHBOARD = PAGE O CENTRALSEARCH [EEB TMIERMENU O,
== {dcnol Q search 5 New Post
J @ My Courses Qldentlw 34 Favorites
Launch
TylerU
Tyler University Tyler Community
# EDIT VIEWS Munis - Create a Dashboard Template for TRS Reporting
Home Curriculum: Munis Dashboard, Munis System Administration, Munis Using the Dashboard
Description:
# EDIT FAVORITES Status: In Progress
Employee Accruals & Launch Course Material g Withdraw from Course
Employee Deductions Discussion Board
Employee Master
TylerCM for Munis Settings New =~  Actions -  Settings ~ View: Subject -
System Miscellaneous Codes
Saved Reports [ Ssubject Created By Replies  Created Body LastReply By Last Updated Best Response ld  Is Featured Discussion
Payroll History Report as ay
Vend Welcome 0 5/13/201412:08 PM  This 5/13/2014 12:08 PM No
endors to Tylerl melfring discussion
Overtime Tables Enew board is a
MapLink Settings great place
to ask your
colleagues
questions
about this
class.
Document Library
Actions ~ Settings - View: Relink Documents -
Type Name Relink Modified Modified By Content Type Template Link
@ Tylerl s wen O 5/13/2014 12:08 PM melfring Document

To launch the eLearning course from the summary page, click View Course Material. Click
Withdraw from Course to cancel your enroliment.

Tyler Community
With the Tyler Community enabled, you can search, post, and access Tyler Community favorites
directly from the Tyler Dashboard.

Prior to using the Tyler Community links, the Dashboard Tenant must be updated to include the
base URL for the Tyler Community application. This value should be entered when your
dashboard is installed. If this value is not entered, system administration personnel must use the
Dashboard Administration option to enter the following value in the REST API Base URL box for
the Tyler Community Services group on the Update Connections pane:

http://tylercommunity.tylertech.com/api.ashx/v2/

Once the Dashboard Services are updated to include the Tyler Community URL, you must
establish a user API to access your personal Tyler Community pages.

Tyler Dashboard User Guide, Version 6.1 Page 9



To create an API key:

1. Inthe Tyler Community group of the ribbon, click the Identity option.
The program displays the Tyler Community Identity dialog box.

2. Click Edit on the Tyler Community Identity dialog box.

The ﬁrOﬁram disglais a second Tiler Communitﬁ Identit‘ box.
melfring> £ P

BROWSE = DASHBOARD O CENTRALSEARCH [E TVLERMENU [

C search 5 New Post

@ Identity | 77 Favorites

Tyler Comiit

=

Tyler Community Identity

# EDIT VIEWS

Home
Payroll

# Edit Favorites Active Duplicate Delete

Community User Name:

+ My Favorites
API Key:
~ Recent Activity

Contracts Central
Customer Central Tyler Community Identity
Invoice Central
Workflew Central
Property Central

HR Command Center
Employee Master Community User Name: ‘ ‘

Roles
API Key: I |

Edit Settings

Central Administration

Vendors
m Cancel

¥ Menu Faverites

How to Create an API Key

1. Navigate to Tyler Community and click Settings
2. Click the Advanced Options tab

3. Click Create and Edit Application Keys

4, Type a name for API Key and click Generate

System Update

Employee Job/Salary

Employse Master
Records

Vendor Maintenance

Personnel Settings

MUNIS Print Spool
Functions

Employee Deductions

Add Connection

8
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3. Following the directions in this box for How to Create an API Key, open the Tyler

Find Answers. Gei Connected. Join the Discussion, W Maurcen Bishop-Elffing | Conversations (1) Seftings  Favorite Places . | Sign out

Empowering paople
who serve the public

Basic Options | Advanced Options | Sign-ninformation ~ Email  Notifications

SITE OPTIONS

CONTENT EDITOR [Enhanced |

ENABLE DISPLAY NAME |7
DISPLAY IN MEMBERS LIST [

W] Wik Payes (Cruate or edit wiki pages)
] Wikis (Create new wikis)

MY AP| KEYS

Create and Edit Application Keys

f ¥ in

Privacy Statement | Terms of Use

4. On the Advanced Options tab, click Create and Edit Application Keys.

Community and navigate to the Advanced Options tab on the Settings page.

Pl e PR UEESOUNTES s, - A il s s sdl o

Tyler Dashboard User Guide, Version 6.1
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5. Enter a key name and click Generate.
The program displays the API value in the results table.

Find Answers. Get Connected. Join the Discussion. .‘ Maureen Bishop-Elfiing | Conversations (1) | Seitings | Favorite Places: | Sign out

'::. tyler

technologies

Empowering peop|e

who serve the public

Home Munis Sandbox

Name
[Dashboard| x]| Generate

NAME APIKEY DATECREATED ~ STATUS  ACTIONS

Dashboard rctbyc8dx5282g2qcowiknw | 3 Jan 2013 Enabled  Edit | Regenerate | Delete
6. Copy the key to the API Key box in the Tyler Community Identity dialog box.

Tyler Community Identity @

Edit Settings
Community User Name: Dashboard

API Key: rctbycB8dx5282g2gcowflorw

How to Create an API Key

1. Navigate to Tyler Community and click Setbngs
2. Click the Advanced Options tab

3. Click Create and Edit Application Keys

4, Type a name for APT Key and click Generate

7. Complete the Community User Name box with your customer support user name.
8. Click Save.

With the Tyler Community ribbon group enabled, you can search, post, and access your Tyler
Community favorites directly from the dashboard ribbon:

e Search—Provides search functionality specific to Tyler Communit

Tyler Community Search

Forums
Users
Search: All v Groups
Blogs
Group: All Wikis v
Galleries
Keywords: Pages
[ scarch
No search results found

Tyler Dashboard User Guide, Version 6.1 Page 11
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e New Posts—Allows you to enter a question or discussion item to the Tyler Community.

Tyler Community New Post
New: Question V}" Discussion |

Group: |Mu nis h4

Forum: |Education News Vl

Title: | Search

Description:

[ sove

e Favorites—Provides quick access to the list of favorites that you have created within the
Tyler Community application.

Tyler Community Favorites

Title Type
Munis Group
K< 2y

Views

Views are personal dashboard views that you create to match your work requirements. For
example, if you often access payroll programs, you could create a view that includes web parts
and program favorites specific to payroll processing.

The Home view is the default view for the dashboard. You cannot delete or modify the settings for
the Home view.

Tyler Dashboard User Guide, Version 6.1 Page 12



To create a view:

1. Click Edit Views to display the Edit Views dialog box.

ERTRANEE DASHBOAAT

. Dashboard - w104 - melfring
Tyler Dashboard

# Edit Favorites Payrodl

b iy Favorites

= Recent Actiity @

Wherkflow Contral
Work Drder Cantral
Workdforce Central
Cisvtractas Central
Time Enbry Fubes
Tume Entry Add a View
Emgdoyee Pending Time
Entry
U Central Name: | Workflow
Customer Central :
Permit Central Location:

* Mg Favories

Systern Update
Emplayee Job'Salary

Empdorpee Haster

Records

°::.t

melfring= & 9

B civmeal stance [ i v oS wEB PasTS

Click Add View.
Type the name of the view in the Name box.

ler

technologies

The default value for the Location box is Next Available and you cannot change this.

4. Click Save View.

The program refreshes the dashboard to include the view in the Views group.

. Dashboard - v104 - melfring
*J Tyler Dashboard
# EDIT VIEWS

Home
payrol My Employees

Workflow #—ww—— LR EEEl  Out of Office . My Reminders

# Edit Favorites ‘ Direct reports only A |

melfring «

O cenTRALSEARCH [ TiERMENU £ wEBPARTs O

My Favorites

Google x

Tile View Add Link

Tyler Dashboard User Guide, Version 6.1
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5. Click the link for the new view.
The screen refreshes and the work area is blank.

melfing~ £ 2

BROWSE  DASHBOARD  PAGE O CENTRALSEARCH [EE TYIERMENU £k WEBPaRTS O

Dashboard - v104 - melfring |
Tyler Dashboard

# EDITVIEWS

Home
Payroll
Workflow

v

# Edit Favorites
¥ My Favorites

¥ Recent Activity

6. With this view active, add the appropriate web parts and favorites to complete the view.
7. Click the Home view or click the Tyler logo to return to the main Tyler Dashboard page.

Tyler Dashboard User Guide, Version 6.1 Page 14
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Favorites
Edit Favorites manages the programs, websites, or other applications accessed from the My

Favorites and Menu Favorites menu options. Edit Favorites also provides the option for creating
new categories for organizing your personal dashboard menu.

To add a favorite, click Edit Favorites on the menu. In the Edit Favorites dialog box, click Add
Favorites.

Edit Favorites

Add a Favorite

Category: ([INIRENOHIS

Program Name: | |

Executable/Url:

Utility Billing

¥ Openina New Window

Add Category Save Favorite

© @ ®

Add Favorite Add Category Edit Settings

Use the Add a Favorite dialog box to select the category and define the program name and
applicable executable or URL. To add a new category, click Add Category and specify the

category name.

Create a Category

Save Category

Tyler Dashboard User Guide, Version 6.1 Page 15
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The Edit Settings options on the Edit Favorites dialog box provide additional options for
personalizing your dashboard.

Edit Favorites ®

My Favorites

Edit Favorites ®

Roles
User Attributes
Workflow Business Rules
System Settings

Saved Reports

General Ledger Settings Include Recent Activity in Programs: Yes No
System Update

Include My Favorites in Programs: Yes  No

Max # of items returned in Menu Search: 20 Items
Human Resources/Payroll 0 |

Max # of items returned in Central Search: 20 Items
Finandals O ]

Max # of items returned in SharePoint Search: 25 Items
Recent Activity O ]

Max # of items returned in Web Part Search: 25 Items

Website Favorites O

System Administration .

Save Settings

© ® ©®

Add Favorite  Add Category  Edit Settings

Use these options to remove the My Favorites or Recent Activity options from your menu and to
specify the number of items returned when you complete a search from your Tyler menu or the
Central Programs menu (Munis-specific).

Web Parts

Web parts are web-based portals that display information from various Tyler organizations or
provide links to third-party applications. The Web Parts setting adds, removes, and arranges the
web parts that are available on your personal dashboard. If you are a system administrator, you
can also manage shared web parts.

Tyler Dashboard User Guide, Version 6.1 Page 16



To add a web part:

1. Click Web Parts on the dashboard.

2.

3. For that tenant, expand the lists of web

BROWSE DASHEOARD PAGE

= tyler
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0O CENTRALSEARCH [EE TYLER MENU

o Dashboard - v104 - melfring
Tyler Dashboard

melfing~ ¥ 2

£x weBParTs | O

Manage Personal Web Parts

part categories to find the web

In the Manage Personal Web Parts dialog box, select the tab for the tenant web part to
add: SharePoint, Dashboard, or your Tyler product.

part to add.

i

Munis SharePoint Dashboard

Accounts Payable

Accounts Recevable

Business Licenses

|

||i||

1
i

MUNIS Workflow
Payroll

Accruals Available
Accruals By Day
Accruals Taken
My Employees
Open Payrolls
Overtime

Salaries

Permits & Code Enforcement

F_

Show Shared Web Parts | Show Personal Web Parts

e g gl vacons Pt O P

Tyler Dashboard User Guide, Version 6.1
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4. Highlight the web part to add and drag it to the Left or Right position box.

Manage Personal Web Parts

SharePoint Dashboard

Agcruals Avadable
Accraals By Day
Accrusls Taken

Owertsme
Salanes

Permats & Code Enforcement

Peruomne Managesmeent

Ekene Shared Web Parts

Ehire Parsonal Web Parts

When you click Update, the dashboard refreshes to include the web part.

OWSE DASHBOARD G

Dathdosrd - vIoM - melfring

ﬂ Tyler Dashboard

/7 [0 ViEws

Home

My Employees

Payroll
WorkSow

/7 Ed2 Favoones
* My Favortes
¥ Recent Actiity

Waorkflow Centrnl
Work Order Central
Werkforce Centrad
U0 Cantral
Cuntoener Contral
Permit Central

* Mery; Favortes

Tystem Update

tmploee JdoSolary

trmploves Master
Hacords

vendor Mantenance

Personnel Settings

MUNLS Print Spock
tmpicyes Doductions

6 G P O weneaancaon

Updated: §/16/2013 3:17:27 MM &

7

meitings & 9
P comacsac [l Mo © wanpaars L
~
My Favorites
Googhe z x
[t o AGC Lra
v

Tyler Dashboard User Guide, Version 6.1
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5. Once a web part is added, click the close button to hide the web part from the view
without removing it, or click the remove button to delete the web part from the view.

Use the Show Shared Web Parts and Show Personal Web Parts buttons to refresh the dialog box
to display the personal view (your personal web parts) or shared view (web parts assigned and
shared within your organization).

Manage Shared Web Parts

Mynis. SharePoint Dashboard

i
i
b

Accounts Payable
Manage Personal Web Parts

Munis | SharcPoint  Dashboard [rar——

General Ledger
MUNIS Workflow

@@

Actounts Paysble

Permits & Code Enforcement

]
E

A EE { g 1

i

i i ili

System Admanstration

—

i

Shared web parts are web parts that display for all users. Sharing web parts creates a default user
view with web parts that individual users cannot remove. Only system administrators can manage
shared web parts.

Tyler Dashboard User Guide, Version 6.1 Page 19



To add shared web parts:

1.

Manage Shared Web Parts

In the Manage Web Parts dialog

Munis SharePoint Dashboard

Accounts Payable

System Administration

Email Settings
My Favorites
My Tyler Community

Work Orders, Fleet & Faclities

Show Shared Web Parts Show Personal Web Parts

2. Navigate to the web part to add and drag it to a position box.

When you save the change, the web part is available in the shared view.
Manage Shared Web Parts

L Munis SharePoint Dashboard

Accounts Payable

Accounts Recervable

Business Licenses
General Ledger

£

Ill“ﬁllil‘

Payr
Permits & Code Enforcement

Personnel Management

Systemn Administration

elearmning Links

® @

Show Shared Wab Parts Show Personal Web Parts

o
)
o %
’o.o'o
P

box, select the Show Shared Web Parts option.

tyler

technologies

See the Web Parts section in this document for more information on managing individual web

parts.
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Central Search

Munis-specific

The Central Search option searches the Munis central programs for records. You can search for
records within a specific central program, or you can search for records within all the central
programs.

melfing~ £ ?
BROWWSE  DASHBOARD  PAGE EE memmenu £ weBPARTS O
~
o Dashboard - v104 - melfring _
'.5.;-. Central Search
= Tyler Dashboard
# EDIT VIEWS Vendors (0) @
Home Employees (0) 0
Payrall
Waorkflow Properties (0) o
¥ My Favorites f— ®
¥ Recent Activity
Utilities (0) (/]

Application Entry

Rate Masters Work Orders (0) 0

MapLink Settings

Inspaction Entry Purchase Orders (0) °

Accounts 2

Invoices (0]

Work Orders

Utilities

Maplink Settings

Payroll Calendars
* Menu Favorites

Search Refresh Data

To find records:

1. Select the type of record for which you are searching.
The default value is All.

2. Click Search.
Type the name or number for the record for which you are searching in the Search box.

Click Search.

The program displays the list of matching records under the categories for which records
exist.

5. Click a record to view detail in the associated Munis Central program.
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Personal Preferences

The Personal Preferences menu maintains your personal settings and personalizes your home
page. Use the preference settings to set default values, clear personal web parts, or apply a
template to your personal dashboard.

To open the Personal Preferences menu, click your user name in the header of the Tyler
Dashboard home page. Available options on the Personal Preferences menu vary according to
your permissions.

My Settings

Sign Out

Personalize this Page
Show Shared View
Reset Page Content
Dashboard Profile
Apply Template

Clear User-Added Dashboard
Content

My Settings
My Settings manages your account details, settings, and personal alerts.

Close

m My Language And Region | My Alerts

Account 1:02.witylerymelfring
Marmne melfring
E-Mail melfring@tylertech.com

Mabile Mumber

About Me

Ficture

Department

Jab Title

SIP Address melfring@tylertech.com

Created at 7/
Last modified at 7/

/2013 11:19 AM by [ Wintle, Josh
8/2013 11:19 AM by || Wintle, Josh

Close

e Edit Item —Identifies your user ID, email address, job information. It also includes an
About Me description or picture, if applicable.
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e My Language and Region Settings—Identifies language preferences and the
geographic region settings for your dashboard - county, time zone, standard calendar,
standard work week and work days. If the Always Follow Web Settings check box is
selected, these fields are not accessible.

e My Alerts—Manages alerts for your dashboard.

Sign Out
The Sign Out closes the connection from your user ID to the dashboard.

Personalize This Page

Personalize this Page provides a grid format for reorganizing your dashboard. Use this option to
add new SharePoint web parts or drag-and-drop existing web parts to different positions on the
page.

melfing~ £F 2

[3 Forms

3 Content Rollup

BROWSE DASHBOARD PAGE
B Versions
Permissions H
Stop Editing Edit E-maila  Alert
- Properties Delete Page Link  Me.
Edit Manage Share & Track Approval
Categories Parts
(=30 Apps [MconnectionsDetailsV3
3 Blog M connectionsDetailsv3_backup

Tconnectionsv3

Approve Reject  Workflows Ed\th.‘c\oblle
P

3 Media and Content
[3 Social Collabaration

Upload a Web Part *

[MConnectionsV3_backup
TDashboardUserProfileva

[MDashboardUserProfileV3_bac...

TDashboardversionv3

# EDIT

Home
Payroll

¥ My Fa

VIEWS

Workflow

# Edit Favorites
vorites

¥ Recent Activity

Application Entry
Rate Masters
MapLink Settings
Inspection Entry
Accounts

Parcels

Work Orders
Utilities

MapLink Settings

Payroll Calendars

D.

Make

O CENTRALSEARCH [} TVIERMENU & WEB PARTS

Title Bar

'sge-~ Homepage Properties

Workflow

MELearningv3
ﬁEmaiISem’ng SV3
MEmailSettingsv3_backup
[MMExceptionsv3

M Exceptionsv3_backup
ﬁMenuFa‘mHtEsVE

[MMenuFavoritesV3_backup
'Y

@ You are editing the Personal Version of this page

Left

elearning Links

Select a Product: |Show all

Title

Add a Web Part

[¥]

CB - 110 Munis Reporting With Excel Cubes

CB - 111 Connecting to an Excel Cube

DSH - 114 Access eLeaming Through Your Dashboard

Page Actions

About the part

ConnectionsDetailsV3
ConnectionsDetailsv3

Add part to! Left ﬁ

Add

Right

Add a Web Part

Topic Product
Cubes MUNIS Other
Cubes MUNIS Other

SA Tyler Dashboard MUNIS Other

DSH - 114 Using the Communitv Through the Dashboard Ribbon SA Tyler Dashboard MUNIS Other

Cancel

LEIJ

tyler
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Show Shared View/Show Personal View
Show Shared/Personal Views refreshes your dashboard to display the selected views.

e If your dashboard is currently set to show your personal dashboard, this option is Show
Shared View. When you click Show Shared View, the dashboard refreshes to show only
the shared views available on your dashboard.

e If your dashboard is currently set to show the shared view, this option is Show Personal
View, and when you select it, the dashboard refreshes to display your personal
dashboard.

Reset Page Content
The Reset Page Content option resets added web parts to their shared values and deletes all web
parts that you have added.

Apply a Template

Apply Templates provides options for viewing and applying templates to your personal dashboard.
Templates include predefined programs, web parts, views, or favorites, and when you apply a
template to your dashboard, these predefined items become part of your personal dashboard.

melfing~ £ 4

BROWSE DASHBOARD O CENTRALSEARCH [ TYIERMENU

Dashboard - v104 - melfring
Tyler Dashboard

# EDITVIEWS Apply Templates: an ~

Home

Payroll [] category Name Created Description
Workflow D & Human Resources  08/07/2013  Provides HR applications.
# Edit Favorites )
F @ Purchasing 08/09/2013  Standard purchasing programs
P My Favorites
T Recent Activity

Scheduler Queue

Reguisition Entry

You can apply multiple templates to your personal dashboards. When you apply more than one
template, any duplicate views, web parts, or favorites are merged together so that they are not
duplicated on your dashboard. Use the Clear User-Added Dashboard Content option on the
Personal Preferences menu to remove all personal templates, web parts, favorites, or views. This
clears everything from the dashboard except web parts shared by an administrator.

Note: Administrators can create an unlimited number of templates using the Template
Administration option on the Dashboard Administration menu.
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To apply a template:

1.

From the Personal Preferences menu, click Apply Template.

The program displays the Apply Templates pane that lists all of the available templates.

D Category Name Created Description
[ ] 8 Human Resources | 08/07/2013  Provides HR applications.
D Q Purchasing 08/09/2013  Standard purchasing programs

To view template details, click the template name or click View.
View Contents ﬂ

W

Human Resources
¥ USER VIEWS

» Home

» Payroll

» WY PROGRAMS

Click OK to return to the Apply Templates pane.

Select the check boxes for the templates to apply.
Apply Templates: all ~

D Category Name Created Description
8 Human Resources  08/07/2013  Provides HR applications.
D % Purchasing 08/09/2013  Standard purchasing programs

12 [y, view (g Apply|

Click Apply.
The program displays the Apply dialog box.
Apply | % |

User melfring

d Removea all existing user views, personal web parts, and items added to My
Programs and My Favorites prior to applying the 1 template(s)?

CEN Cancel

Select the Remove check box if all existing user-added content should be removed from

your dashboard before applying the templates.
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7. Click Save.
The program displays a confirmation message.

8. Click OK to apply the templates; click Cancel to cancel the application of the templates.
If you click OK, the program displays a confirmation message when the templates are
applied successfully. This message includes a summary of the templates that were
applied to your personal dashboard.

9. Click OK.

Clear User-Added Dashboard Content
The Clear User-Added Dashboard Content clears all personal web parts, user views, and items
added to your dashboard.

Clear Dashboard

Remove all existing user views, personal web parts, and items added to My Programs
and My Favorites?

When you select this option, the program displays a confirmation message. To complete the
removal process, click Save. To cancel the process, click the Back button on your browser to
return to your home page.

Settings

Settings manages the overall dashboard display, shared web parts, and user permissions through
a site collections page. A site collection is a website that may include subsites, which all share the
same owner and administrators.

- e

Shared with...

Edit page

Add an app

Site contents
Change the lock
Site settings

Dashboard Administration
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Shared With displays users who currently have permissions to share your personal dashboard.

Shared With

Mame

MName

INVITE PEOPLE  EMAIL EVERYOME ADWVAMCED

>

The Invite People option allows you to invite shared users to contribute to the dashboard; the
Email Everyone option creates an email message preaddressed to your shared contacts. Click

Advanced to view the shared users and associated permission levels.

Edit Page

Edit Page provides the SharePoint view for adding or removing SharePoint web parts.

— melfing~ £* 2

BROWSE DASHBOARD PAGE

# Edit Favorites
¥ My Favoarites

Roles

Account Master

a Versions
permisions | )
Stop Editing Edit E-maila  Alert  Approve Reject  Workflows
- Propertias Delete Page Link  Me-
Edit. Manage Share 8 Track Approval Workflow
# EDIT VIEWS
Home .
Left
Payroll
Workflow

B 4

EditMobile  Make  TitleSar
Page

- Homepage Properties

Page Actions

Add a Web Part

O CENTRALSEARCH [EE TMERMENU L WEBPARTS [,

Right

Add a Web Part
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Add an App

Add an App is a SharePoint feature that provides the option for adding apps to your dashboard.

The default options are Document Library, Custom List, or Tasks.

melfing~ £ 2 A

BROWSE  DASHBOARD O CENTRALSEARCH [EE TVIERMENU [,

Dashboard - v104 - melfring
Tyler Dashboard

# EDIT VIEWS Find an app ol

Home

Payroll Noteworthy

Workflow

# Edit Favorites alln

5 v

Document Library Custom List Tasks
Popular built-in app Popular buitt-in app Popular built-in app
App Details App Details App Details

If other apps are available to your organization, use the Search feature to find and download these
apps. System administration personnel can add apps that are available to all users.

Site Contents

" tyler

Site Contents is a SharePoint feature that provides a page layout view for your dashboard

application. This view displays the lists, document libraries, and apps for your site. This option is

only available to users with Site Collection Administration permissions.
-

TylerDashboa rd

# EDIT VIEWS Lists, Librames, and other Apps & STEwoRKFLOWS I SETTRNGS RECYCLE BIM 401
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Change the Look
Change the Look provides templates for color and style changes that apply to your personal
dashboard. There are several predefined options available.

20N A LHATARD) PACE D CoomaL stARO i TV M ° WIS PARTS
\?';I Tyler Dashboard
= [il=dy] - = e
. - ——— ' ‘ 'i . -
u Orange ea M

Site Settings

The Site Settings page manages the overall dashboard display, shared web parts, and user
permissions through a site collections page. A site collection is a website that may include
subsites, which all share the same owner and administrators.

Caution! Dashboard administration procedures should only be completed by system

administration personnel.
melfing~ £ ?

BROWSE  DASHBOARD O CENTRALSEARCH [EE TYLERMENU O,

o Dashboard - v105 - melfring
Tyler Dashboard

# EDIT VIEWS Users and Permissions Look and Feel
People and groups Title, description, and logo
Home Site permissions Quick launch
Central Programs Site collection administrators Top link bar
Workflow Site app permissions Tree view

Change the look
# Edit Favorites
Web Designer Galleries
Employee Master Site columns Site Actions

Wuwtw* - "“‘JMEWQS-J 'anw

[

¥ he__.[ Types . Portal site connection N
Query Rules Site collection app permissions
Schema Storage Metrics
Search Settings HTML Field Security
Search and offline availability Help settings
Configuration Import SharePoint Designer Settings
Configuration Export Site collection health checks
Site collection upgrade
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Adding a Group

When you add a user or a group of users using this method, those users are automatically
assigned to the Dashboard Members SharePoint group, which has Contribute level permissions.
To add administrative users or users with more complex permissions, see the Add a User or
Group with Full or Limited Permissions task. In order for SharePoint to recognize the user or
group that you are adding, the user or group must exist on the local network account.

To add a user or group with contribute permissions:

1. On the Site Settings page, click People and Groups under Users and Permissions.

The ﬁro%ram disEIa‘s the PeoEIe and GrouEs ﬁa%e.
melfing~ £ 2P

BROWSE DASHBOARD P cnNTRALSEARCH BB ™MERMEnU T
~
Dashboard - v104 - melfring
.
.
.
# ) Tyler Dashboard
Groups i — . o . X
New = Actions - Settings - View: Detail View -
Dashboard - v104 —
melfring Members ] Name About Me Job Title Department
Dashboard - v104 O josh.wintle
melfring Visitors
O Munis Staff
Dashboard - v104 -
melfring Owners
More...

2. Click New.

melfing~ £ 2

BROWSE  DASMBOARD P centRaLSEARCH [ ™MERMENU [T
~
Dashboard - v104 - melfring
¥ Tyler Dashboard
yler basnboard o
Groups
New | = Actions « Settings = View: Detail View »
Dashboard - v104 - Add U
melfring Members e Lsers About Me

Dashboarc Add users to this group.

melfring Vi

0 Munis Staff
Dashb 0 :
melfring Owners

3. Click Add User.
The program displays the Grant Permissions box.

Share 'Dashboard - v104 - melfring'

Add people to the Dashboard - v104 - melfring Members group

= es, el il ac e T Everny .
Enter names, email addresses, or 'Everyone’

o |
4. Enter the user or group name in the Users/Groups box. For example, type

tyler\munisusers. To enter more than one user or group, separate the names using a
semi-colon.
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5. Verify that you entered the user or group name correctly.

Showing 1 result

Share ‘Dashboard - v104 - melfring' X
Add people to the Dashboard - v104 - melfring Members group ~
todd boldud
Bolduc, Todd A
Implementation Documentation Analyst Cancel
v

6. Click Share.

To add a user or group with full or limited permissions

1. On the Site Settings page, under Users and Permissions, click Site Permissions to

disEIaﬁ the Permissions ﬁaﬁe, and then click the Permissions tab.
melfing~r £ 2

4 EDIT VIEWS

Home
Payroll
Workflow

# Edit Favorites

¥ My Favorites

T _Recent Activity

BROWSE DASHEOARD

PERMISSIONS

Dashboard - v104 - melfring
Tyler Dashboard o

Name

Name

O o ooao

Dashboard - v104 - melfring Members

Dashboard - v104 - melfring Owners

Dashboard - v104 - melfring Visitors

Type
User

SharePoint
Group
SharePaint
Group

SharePoint
Group

O CENTRALSEARCH [EE TMERMENU O

Permission Levels
Full Control

Contnibute
Full Control

Read

The Permission ribbon exiands.

DASHBEOARD PERMISSIONS

BROWSE

®
ar
Grant
Permissions

Grant

]
apd
Create
Group

Edit User Remowve User
Permissions  Permissions

Modify

q ﬂ Site Collection Administrators

Check
Permissions

Check

i -
& Permission Levels

Manage
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2. In the Grant group on the ribbon, click Grant Permissions.
The program displays the Grant Permissions dialog box.

Share 'Dashboard - v104 - melfring'

*

Caﬂc‘_'

= tyler

3. In the Contribute box, type the domain name, user, or group name. For example, type
tyler\munisusers. To include more than one user or group, separate the names with a

semi-colon.

4. Click Show Options to display the Group/Permission Level list.

b

Share 'Dashboard - v104 - melfring'
Invite people to 'Contribute
:‘"'”' names, emal .1.| 1'“‘ ses, Or cveryone .
DE OFTIONS
Select a group or permission level
Dashboard - v104 - melfring Members [Contribute] v]

5. Select the applicable group or permission level.
6. Click Share.
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Configuring Regional Settings
To maintain regional settings for your organization:

1. On the Site Settings page, under Site Administration, click Regional Settings.

The ﬁrogram diSﬁIa‘s the Reﬁional Settin%s ﬁaﬁe.
melfing> £ 1

BROWSE  DASHBOARD £ CENTRALSEARCH [E TYLERMENU T
» Dashboard - v104 - melfring
as’s
.-
Tyler Dashboard o
# EDITVIEWS Time Zone
. Time Zone
Home
c Time zone:
Payroll Speaify the standard time zone
”Vérk"c- {UTC-05:00) Eastern Time {US and Canada) E‘
V W

# Edit Favorites Region
¥ My Favorites Locale
i Locale:
. Select a locale from the list the
™ Recent Activity e e s d F— ;
ecent Activity site displays numbers. date English (United States) E
Scheduler Queue
Requisition Entry Sert Order
Workflow Centra Spacify the sart ordar Sort order:
Work Order Centra General 1]
Workforce Centra
Contractor Central Set Your Ca|"\cal‘
Time Entry Rules Calendar:
Specify the type of calendar.
Time Entry Gregorian EI

Employee Pending Time
Entry [J'show week numbers in the Date Navigator
UB Central
Enable An Alternate Calendar
Alternate Calendar:

4

Menu Favorites Specify a secondary calendar that provides extra .
information on the calendar features None il
System Update

Eﬂ‘p oyee Job/Salary .
Define Your Work Week
Employee Master . .
Csun M mon MTue Mwed & Thu MFri [sat

Select wi
select the fir

Records

Vendor Maintenance First day of week: | Sunday E‘ Start time: |8:00 AM E‘

Personnel Settings T
) First week of year: |Starts on Jan 1 l] End time:  |5:00 PM ﬂ

MUNIS Print Spool
Functions

Employee Deductions Time Format
Time format:

f ‘m s e horme 12 -iourﬂ

Specify v

oK Cancel

2. Update the settings, as required, and click OK.
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Maintaining Site Collection Administrators
Site collection administrators have full control over all websites in the site collection. To add or
update site collection administrators:

1. On the Site Settings page, under Users and Permissions, click Site Collection
Administrators.
The program displays the Site Collection Administrators page.

ASHBOARD O CENTRALSEARCH [ TnERMENU

Tylelr Daslhboard

# EDIT VIEWS Site Collection Administrators

te Collection Administrators

2. Add the appropriate names; as you add a hame, the program displays the user details for
verification. To add multiple names, use a semi-colon between each.

3. Click OK.
Note: Site collection administrators have full control over all websites in the site collection.

Restricting Access to Microsoft SharePoint Settings

The Dashboard Members group is automatically assigned to users added using the People and
Groups page. This SharePoint group has contribute permissions and since users other than your
system administrators should not have access to the SharePoint Settings page, you must change
the contribute permissions to restrict general access to the SharePoint Settings pages.

To restrict access to the Settings pages:

1. On the Site Settings page, under Users and Permissions, click Site Permissions.
The program displays the Permissions page.

2. Click Permissions on the ribbon to disEIa‘ ﬁermission OEtions.
melfing~ £ ?

BROWSE  DASHBOARD | PERMISSIONS P cenTRALSEARCH [ TYERMENU O
&% Permission Levels
& o5 Q
+ s [_o: Site Collection Administrators
Grant  Creste  Ecit User Remove User  Check
Permissions Group Permissions Permissions Permissions
Mo
# EDIT VIE U
ome Dana Staples User Full Control
Payroll O Dashboard - v104 - melfring Members SharePaint Contribute
Workflow Group
/ Edit Favorites Dashboard - v104 - melfring Owners SharePoint Full Contral
o o Group
¥ My Favorites Dashboard - v104 - melfring Visitors SharePoint  Read
~ Recent Activity Group
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3. From the Manage group on the ribbon, click Permission Levels.
The program displays the Permission Levels page.

4. Select the Contribute check box.
Select Delete Selected Permission Levels.

Dashboard Administration

The Dashboard Administration option provides dashboard management for system administration
ersonnel.

Dashboard Administration

Connections Edit Dashboard connections

Site Configuration Edit Dashboard site configuration
Dashboard Exceptions  View Dashboard exceptions
Template Administration Manage Dashboard templates
Dashboard Motifications Schedule Dashboard notifications
Troubleshooting Troubleshoot Dashboard problems

Connections
Connections provides the Dashboard Services page that maintains the connection between the

Tyler Dashboard and the web services for the Tyler applications with which the dashboard
connects.

Dashboard Services

Manage Connections: Dashboardﬂ Add Connection
Tenant Name Active Duplicate Delete

Dashboard Dashboard_Default W b+

To view the connections that are available for different Tyler applications, use the Manage
Connections list and select the application for which to view connections. The default value for this
list is Dashboard.

To create a new connection based on the active connection, click Duplicate. To remove a
connection, click Delete.

The Tyler Dashboard allows only one connection per application to be active at any one time. The
Active check box is selected for the active service.
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Once you select an application, click the service name to view or edit the service details, or click
Add Connection to create a new connection.

Dashboard Services

Update Connection X |.

Name: Dashboard Services

Tenant:

Active: Add Connection

[

Tyber Community Servid o Name:

The Dashboard Services option is only available to users with appropriate permissions.

Dashboard Site Configuration
Dashboard Site Configuration manages configuration settings for the Tyler Dashboard.

Dashboard Site Configuration

Title: | Tyler Dashboard

Initial Postback Delay: | 200

Street: |

City: [

State: [
|

Zip Code:

Use this option to establish menu and default site options:

e Title—Provides the text that displays in the dashboard banner

e Initial Postback Delay— Specifies the initial delay, in milliseconds, the postback waits
before rendering.

e Street/City/State/Zip Code—Provide the address for the location used to center the
initial pin drop in mapping web parts.

The Dashboard Configuration option is only available to users with appropriate permissions.
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Dashboard Exceptions

The Dashboard Exceptions page displays a list of exceptions (errors) encountered by the Tyler

Dashboard. The program displays the time of the exception, as well as the username of the
erson who encountered the exception and a description of the exception.

Tyler Dashboard - Exceptions
"
Dashboard Exceptions Back to Previous page
Exception Date: Wednesday, August 21, 2013 )
Time User Exception View E-mail
2:07 PM 0% witylerimelfring Get Page Web Parts Failed: 400 : Bad Request ﬁ

Use the calendar button to view exceptions for a specific date.

The Exceptions page displays exceptions by date, with the current date as the default date. To
view exceptions for a different date, click the calendar button and select the date. If enabled, click
the email button to attach the exception record to an email message.

The Dashboard Exceptions page is only available to users with appropriate permissions.

Template Administration

Template Administration provides system administrators the option of creating standardized
dashboards that users can then apply to their personal dashboards. Templates can include
favorites, defined views, and web parts. Administrators can create an unlimited number of
templates and users can apply multiple templates to their personal dashboards.

If a user applies more than one template, any duplicate views, web parts, or favorites are merged
so that they are not duplicated on the user's dashboard. Users can remove all personal templates
and additional web parts, favorites, or views from their dashboards, but they cannot remove the
shared web parts managed by the administrator.

The Template Administration option is only available to users with appropriate permissions.

To create a template, build a dashboard that contains the user views and web parts that should be
provided in the template. Once the dashboard is set, use the Template Administration option on

Tyler Dashboard User Guide, Version 6.1 Page 37



= tyler

the Dashboard Administration menu to display the Manage Templates screen.

Manage Templates: all +

|:| Category Name Created Description Actions
[ ] ﬁ Human Resources  08/07/2013  Provides HR applications. v
|:| @ Purchasing 08/09/2013 Standard purchasing programs @

[z view i Apoi] [ Expor (55 Dot

To add the template:

1. Click Add in the Manage Templates banner.
The program displays the Add dialog box.

Add X |

Name || |
Category | |
Description
From User | meifring v
|:| Replace existing if named the same? “Save | Cancel/
2. Type the name of the template in the Name box.
3. Select the category for the template from the Category list.
4. Type a description of the template in the Description box.
5. Select the user whose dashboard is the model for the template from the From User list.
6. Select the Replace Existing if Named the Same check box if the template is replacing an
existing template of the same name.
7. Click Save.
The program displays a confirmation message that the template saved successfully.
8. Click OK.

Note: Only system administrators have permissions to create templates.
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Once you create templates, users can add them to their personal dashboards using the Apply
Templates option on the Personal Preferences menu.

To maintain a template, select the template or templates from the Manage Templates list and then
select the applicable option.

Anage nlate p 0P AddIER Import
|:| Category Name Created Description Update ions
8 Human Resources  08/07/2013 Provides HR applications. Duplicate @

Delete
|:| @ Purchasing 08/09/2013  Standard purchasing programs % @
(v i | 2 Eoor 53 Dt

To export a template:

1.

a bk~ 0N

6.

Select the check box for the template to export.

Manage Templates: Al v
|:| Category Hame Created Description Actions
8 Human Resources  08/0772013  Provides HR applications. @
|:| @ Purchasing 08/0%2013 Standard purchasing programs @

1 v, oo [ B 5 Dot

Click Export.
Navigate to the location to save the file.
Type a name for the file in the File Name box.

Click Save.
The program displays a confirmation message when the template is exported
successfully.

Click OK.

Note: Templates are exported as a single XML file.

To import a template:

1.

Click Import. ‘
Manage Templates: Al v
D Category Name Created Description Actions
D 8 Human Resources  08/07/2013  Provides HR applications. E]
D @ Purchasing 08/092013  Standard purchasing programs E:I
(2 vew e Aopy [ Expor g3 Detee
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Navigate to the XML file that contains the template or templates to import.

3. Click Open.
The program displays the Import dialog box. This dialog box lists the templates that are
included in the file.

4. Select the check boxes for the templates to import.

5. Click View to view the contents of the selected template.

6. Select the Replace Existing if Named the Same check box, if applicable.

7. Click Save to process the import; click Cancel to cancel the import.
If you click Save, the program displays a confirmation message when the templates are
imported successfully.

8. Click OK.

To view template contents:
1. From the Manage Templates list, select the template to view and click View.

Manage Templates: Al v

|:| Category Name Created Description Actions
8 Human Resources  08/07/2013  Provides HR applications. (]
D @ Purchasing (8/09/2013 Standard purchasing programs E]

| view] ik Aomy] [ Expor g8 Dot

The program displays a list of views, web parts, and favorites included in the template.

Apply Templales: all v

Name HR Manager
Create Date 1072772011 10:51 Am

8 Description This is a template for the manager of Human Resources
Category Human Resources

Content
¥ USERVIEWS

[*]

w Employees
WEB PARTS
MY FAVORITES
¥ Home
v 'WEB PARTS
My Favorites
Iy Worlkflow
w MY FAVORITES
Roles
Tyler Technologies \Web site
¥ MY PROGRAMS

w Other Applications

Central Administration

K€ 1 23 »)| Retum | Apply

2. Click Return.
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To view the contents for multiple templates at one time:

1. Select the check boxes for the templates to view.
2. Click View.

The program displays the View Contents window.

Human Resources
» USER VIEWS
» MY PROGRAMS

Purchasing
» USER VIEWS
» MY PROGRAMS

3. For each template, click User Views to see the views and web parts included in the
template, or click My Programs to view a list of favorites saved to the Programs tab for
the template.

4. Click OK to return to the Manage Templates pane.

Dashboard Notifications

The Dashboard Notifications page manages notices that display to all dashboard users.

When you click Add Item, the program displays a dialog box that provides the Priority, Title, Body
(text of the message) and Display Duration fields.

B

Dashboard - v104 - melfring
Tyler Dashboard

# EDIT VIEWS Dashboard Notifications

Schedule Items: A~ | add Ttem

Payroll

Workflow Mo items found

# Edit Favorites

Complete these settings to define the message. When you click Save, the Dashboard
Notifications page refreshes to include the scheduled item. The notification displays directly under
the dashboard ribbon on users' personal dashboards for the defined timeframe.

Use the Schedule Items list to filter the notifications that display.
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Notifications are highlighted with the color associated with the notification priority:

e Red - Very Important

e Yellow - Important

e Green - Success

e Blue/Gray - Informational

Dashboard Notifications

Update Ttem w
Priority: |\rerf Impurtanlg
Title: | Sarvice Outage
There will be a service interruption on Friday, September 27, from &
Body:
a.m. to 7 a.m.

Display Duration: | 08/19/2013 12:00 am 0| 9/26/2013 12:00 AM

Dashboard Notifications

Schedule Items: an | Add Item
Priority Title Body Stat  End Duplicate  Delete '
2 There w a s teruption on Friday, September 27, ...
A ;\ill-::;: |.r|c.:: ||“f:e|”1_ srl\l:co mieruption on Friday, September 102013 H262013 o} 'y

Tyler Dashboard

# EDIT VIEWS %) 1ef1: A

Home (%) Service Outage There will be a service interruption on Friday, September 27, from 6am.to 7am. Clase

Payroll
Workflow

On the dashboard, users click Close to hide the notification; however, if they close and open the

dashboard, the notification displays again.

Tyler Dashboard User Guide, Version 6.1

Page 42



s tyler

o
®e

Troubleshooting

Troubleshooting provides a predefined list of items from which you can select and view applicable
diagnostic details.

Web Service Diagnostics

Diagnostic Utilities ®Web Services
(show a list of missing web services for this client)

OWeb Service Handlers
(verify all web services and handlers for this client)

O Environment Variables
(display a complete list of server specific environment variables)

OWork Flow Services
(specifically test various work flow services)

(Munis Menu Services
(specifically test various Munis Menu services)

O Dashboard Version
(displays the current dashboard version)

Select an item and then click Submit to view a report on-screen. For example, select Web
Services to view a list of web service errors.

Back to Diagnostics

Verify Web Services Missing Web Services
Module 1D Service Name Status
™ sendMessage Service Not Found

Show All Services m

Use the Dashboard Version option to view your current dashboard version identifier.

Back to Diagnostics
Dashboard Version

Build information

Build: Mightly_Version8.1_20140320.2
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Web Part Actions
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Once you have added web parts to your dashboard, the Edit My Web Part option for each web

part provides the individual settings.

eLearning Links

Select a Product: |Show all
Title
CB - 110 Munis Reporting With Excel Cubes
CB - 111 Connecting to an Excel Cube

DSH - 114 Access eLeaming Through Your Dashboard

Topic
Cubes

Cubes

—_
Minimize
Close

Edit My Web Part

-

O

SA Tyler Dashboard MUNIS Other

Some web parts include the Settings button in the web part footer. This button also displays the

web part settings.

Work Flow Manager
Work Flow By Process " Work Flow By Approvers ][ Charts & Graphs ]
Comparison Date: Wednesday, August 28, 2013 ﬁ This Day Last Week
Code Description Pending Oldest Pending Avg Approval Time Awvg Rejection Time
APl AP Invoice approvals 2 1t 4272007 @ 0 min 0 min
ATA  Job Opening Applicant Hire 0 0 min 0 min
ATF  Job Openings Hiring Freeze 0 0 min 0 min
ATN  Job Openings IS § 0 min 0 min
BGA Budget Amendment Approvals 0 0 min 0 min
K<{<Hz234 .
e P |§| Updated: 9/4/2013 7:24 AM
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On the Personal View page, the Settings pane provides parameters specific to the selected web
art.

;’"}\ You are editing the Personal Version of this page

« Work Flow Manager E

Work Flow Manager - Settings

Add a Web Part Add a Web Part
My Workflow My Favorites
(T) Notifications 44 (44 Unread)
Woaork Flow Manager
[--] Approvals 22 (20 Unread) ge
£2 @ G P & Updorea 90472003 807 AM
Alerts
t 2
Default Chart Dimension: | Two [v]
Default Pr approvals ]
Default Charting Point: otal Approve: v]
Oldest Pending Threshold Number of Days Old Icon Display
Good (Green Light): 0 to 15 Flashing
t 15 to 25 O
Greater than 25 []
=l appe
(&) settings @ Formadingon | 6 A .

ed height
[v]
Open Payrolls ® No. Adjust height to fit
G OG PG usdstes 3142013507 AM width
hould art have a fixed width?
Y els v
fit 2
Layaut
#  Advanced
oK 4 s

Once you have selected the settings, click Apply.

Caution! Tyler Technologies personnel recommend that individual users only make changes to
settings specific to the web part or the general toolbar settings.
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Tyler Dashboard Web Parts

The Tyler Dashboard includes the eLearning Links, Email Settings, My Favorites, and My Tyler

Community web parts.

eLearning Links

eLearning tutorials, which are available on the Munis KnowledgeBase, provide interactive training
for Tyler and Munis products. The eLearning Links web part provides access to eLearning tutorials

directly from the Tyler Dashboard.

D5H - 116 Set Youwr Community |dentity in the Dashboard

Kemz3a _5H

elearning Links
lect & Produ | ﬂ
Title Tapic
B J Ml rting Exc Cul
CB - 111 Connecting 1o an Excel Cube Cubes
DSH - 114 Access eleaming Through Your Dashboard

D5H - 114 Usir g the Community Thiow JI:"I @ Dathboand Ribbon S48 Tyl

Before adding this web part, you must ensure that the KnowledgeBase Information box for the
Munis Tenant is completed on the Dashboard Services page. System administration should

complete this value when they establish your dashboard connections; if this value has not been
entered, contact your system administrator.
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technologies

Once you have added the eLearning Links web part, click the eLearning title to open the tutorial in
a new window.

.!I|

eLearning Links

Select a Product: 'Show all [El peoEp?: gi?ov::' '\;:ng

the public®

Title
CB - 110 Munis Reporting With Excel Cubes

CB - 111 Connecting to an Excel Cube
DSH - 114 Access elL.eaming Through Your Dashboard I—D

DSH - 114 Using the Communty Thiough e Dasnbomrd fisson | ACCESS €Learning Through Your Dashboard

DSH - 116 Set Your C ity Identity in the D This eLearning Session takes approximately 10
minutes to complete
K<H234 33 m

Course Number:
DSH - 114

" tyler

ol L

Email Settings

The Email Settings web part configures the settings for sending emails from pages or web parts

that have the email button enabled, such as the Dashboard Excertions page.

E-mail Settings

Port No: 25
User |D:

Password:

SMTP Server:

Default Addresses

Send To:

Return Address:

Update

Tyler Dashboard User Guide, Version 6.1 Page 47



e tyler

Once you have made all of the necessary changes, click Update.

Field |Description

Email Settings

Port No This box identifies the SMTP port number being used on the server.
User ID This box provides the user ID used to log on to the outgoing mail server.
Password This box provides the password for the user ID.

SMTP Server |This box identifies the address of the SMTP server.

Default Addresses

Send To This box specifies the default contact person to whom email is sent for some
web parts, such as the Exception Viewer.

Return Address |This box provides the default return email address for sent email.

My Favorites

The My Favorites web part stores links to frequently used websites, Tyler Dashboard views, or
Tyler application programs.

My Favorites
Google # a
Roles H M

Tile View Add Link

When you are viewing favorites as a list, click Tile View to view favorites as buttons; when you
are viewing favorites as buttons, click List View to view favorites as a list. Click the edit button to
change the settings for a favorite or click the delete button to remove a favorite.

To add a Tyler menu item favorite:

1. With the My Favorites web part open in the current view, navigate to the program to add
on the Tyler menu.
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2. Riﬁht-click the ﬁro%ram name.
melfing> ¥ 2?2

BROWSE  DASHBOARD  PAGE O CENTRALSEARCH [EE} TviERMENU £} wESpaRTs O,
. Dashboard - v104 - melfring
kY ler Dashboard

# EDIT VIEWS Tyler Menu

Home .
My Favorites
Payroll
Workflow 4 Munis Google I
4 Financials
# Edit Favorites 4 General Ledger Menu Roles &
¥ My Favorites 4 Set Up/Chart of Accounts
General Ledger Settings Tile Wiew Add Link
Google Chart Manager
Roles

Chart of Account Segments

Project Master

~ Recent Activi
v Account Master

Invoice Entry Chart of Accounts List
Account Master Account Mass Creation
Chart Manager Account Mass Change/Reset
Chart of Accounts List Dbl D Brn b
General Ledger Settings Run this Link unt Codes
Chart of Account Add to My Programs
Segments Add to My Favorites bes
System Update Journal Source Maintenance
Message of the Day * Site Specific
Roles Account Import

User Defined Fields Account Merge

General Ledger Data Integrity Assistant

-

3. Select Add to My Favorites.

4. Refresh your Tyler Dashboard page.
Note: Program favorites are listed alphabetically.

To add a view or website favorite:
1. Click Add Link on the My Favorites web part.

My Favorites

=
X

Google

Roles

Tile Wiew

=
b 4
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The program displays the Add a New Link fields.

Add a New Link:

Name

Url

Startup Options

Type @ un Open In @ New Window
) View ) same Window
ok [ cancel |

2. Type the Name and URL in the boxes.

3. If you are adding a website, select URL under Type; if you are adding a favorite view,
select View as the type option.

4. Select New Window or Same Window under Open In.

5. Click OK.
Note: Favorites are listed in the order in which they were added.
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My Tyler Community Web Part
The My Tyler Community web part provides direct access to specific areas of Tyler Community
(for example, Forums or Wikis).

Prior to adding the My Tyler community web part, you must complete the ldentity process to
generate an API key. See the Tyler Community section of this document for more information on
generating and applying the key. Once you have enabled your Tyler Community connection, see
Web Parts for details on adding a web part.

Because there are multiple facets to the Tyler Community application, you may add the Tyler
Community web part multiple times, and then customize each entry to provide access to a specific
area of the community. Otherwise, you can edit the web part to update the focus, as needed.

To customize the web part, click the Edit My Web Part option for each web part and then select
the Tyler Community Item to establish as the focus for the web part.

« My Tyler Community Search % \

Customize My Tyler Community

L8

cccccc

=X
Toolbar - Settings m

4 My Tyler Community New Post

Customize My Tyler Community
HOG PO wemesrip

v )

~;

Toolbar - Settings 2 Description:
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